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From the archives
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Women are not a Niche
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Women by 

the numbers

29%

Earn more than

their husbands

Primary

breadwinner

DUAL-INCOME FAMILIES PRIMARY INCOME EARNER

31%

27

Source: Statistics Canada, Women in 
Canada, December 2010

Source: BMO Wealth Institute, Women in 
Wealth, March 2015
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Sources:  BMO Wealth 

Institute, Women in 
Wealth, March 2015 

And Statistics Canada, 

Canadians in the 

Workforce, 2016 and 
Census of Population, 

2017

37% 
in 

Management                      

57% 
are 

Professionals

55% 
Financial 

Auditors 

and 

Accountants

53% 
Biologists

62% 
Pharmacist

s

61% 
Veterinarian

s                      

Women in 
Professions
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41% 
of 

Doctors

54% 
of 

Doctors 

under age 

45

36% 
of 

Self 

Employed

47% 
of 

SME 

ownership              

Professional 
Women…

Sources:  Canadian 

Medical Association, 
Physicians by Age, 

Sex and 

Province/Territory, 

Canada 2017, January 
2017 and Canadian 

Trade Commissioner 

Service, 2013
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Challenges
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Stress

Longevity

Sandwich Generation



DESJARDINS INSURANCE | FOR ADVISORS ONLY

31

Cancer

Cardiovascular

Disease

Multiple 

Sclerosis

Alzheimer 

Disease
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Critical illness
insurance is the 
most important 
solution you offer 
your clients

Desjardins Insurance ref ers to Desjardins Financial Security  Lif e Assurance Company
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Areas of interest from December 31, 2017 to December 31, 2019…

➢Overall, Cancer claims down by 1%

➢Claims for Female, Cancer down by 1%

➢Claims for Male, Cancer down by 2%

➢CI claims for age 20 and below, down by 1%

➢$24 million in claims paid out

➢Average age of benefit recipient remains at 49

Bottom line, although the percentage of claims have dropped slightly, we still remain 
after two years (February 2018 – launch of HP) to have the most comprehensive CI 
package in Canada today and we pay claims!

Take Away …
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Regional Sales Director

John Johnstone

Cell: 226-751-4051

Email: john.Johnstone@dfs.ca
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Micah Neale

Cell: 416-579-5474

Email: micah.neale@dfs.ca

Questions or Sales Support?

Regional Sales Consultant

David Lee

Tel: 416-926-2700  ext. 5594581

Email: david.lee@dfs.ca

mailto:john.Johnstone@dfs.ca
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Desjardins 

Non-Face-to-Face

(NF2F)

David Lee

Regional Sales Consultant
Desjardins Insurance
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Desjardins 

Health Priorities & 

Multi-Coverage Discount

(MCD)



Sal ly  Age 45  is
looking for 

Cr i t ical  I l lness
(Health P r io r i t ies)  

coverage



Summary View - Term CI

Premium

If the premium is annual 

$43.71 / month

$486.00

Amount Premium / Month

Sally Smith

F / 45 / P

$43.71

Health P. –

T10

$50,000 $41.72

ROP ----- $2.02

S a l l y  A g e  4 5  i s l o o k i n g f o r  
C r i t i c a l  I l l n e s s ( H e a l th P r i o r i t i e s )  
c o v e r a g e



S a l l y  A g e  4 5  i s l o o k i n g f o r  
C r i t i c a l  I l l n e s s ( H e a l th P r i o r i t i e s )  
c o v e r a g e

Summary View– Term CI & Term Life

A $14.08 discount is applied on the monthly

Premium

Premium

If the premium is annual 

$53.42 / month

$593.50

Amount Premium / Month

Sally Smith

F / 45 / P

$53.42

Health P. – T10 $50,000 $36.77

ROP ----- $1.35

Life T10 $200,000 $15.30



Summary View - Term CI

Premium

If the premium is annual 

$43.71 / month

$486.00

Amount Premium / Month

Sally Smith

F / 45 / P

$43.71

Health P. –

T10

$50,000 $41.72

ROP ----- $2.02

S a l l y  A g e  4 5  i s l o o k i n g f o r  
C r i t i c a l  I l l n e s s ( H e a l th P r i o r i t i e s )  
c o v e r a g e

Summary View– Term CI & Term Life

A $14.08 discount is applied on the monthly

Premium

Premium

If the premium is annual 

$53.42 / month

$593.50

Amount Premium / Month

Sally Smith

F / 45 / P

$53.42

Health P. – T10 $50,000 $36.77

ROP ----- $1.35

Life T10 $200,000 $15.30

W ARNING: Premiums are based on today’s rates (April 29, 2020) and 
subject to change without notice. For accurate and current premiums, 
please use Desjardins’ illustration software.



Registered trademark owned by Desjardins Financial Security Life Assurance Company

For more information, please reach out to 

your Desjardins Insurance Sales Team! 

www.webi.ca
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The Health and Well-Being
Platform



Agenda – Health and Well-Being Platform 

1 Welcome and Background 

2
Novus Health, and the 

Platform

3 Client Benefits

4 Client Conversations

5 Navigating the Platform

6 Summary
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• For individuals insured with Desjardins Insurance. It contains reliable, validated 
health information

• Information and resources to help them navigate Canada’s public healthcare 
system and make informed decisions.

What is the Health and Well-Being platform, and what is it used for?

What is Novus Health? 

Novus Health is the supplier we’ve partnered with to create the 
Health and Well-Being online platform. This external partner 
looks after the platform's content and the related telephone 
services.
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Who is eligible for these services?

Contracts issued after June18, 2018

•Life insurance 

•Critical illness insurance 

•Disability Insurance

•Healthcare insurance 

•Hybrid insurance (Life with CI Advance and Life with LTC Advance) 
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How do advisors access the Health and Well-being platform?
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Clients can access, and register on the platform

▪ Desjardins.com/healthsupport

1-877-455-3545
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Why Should advisors talk to their clients about this?

Canadians with higher health literacy scores tend to enjoy better health 
Consumer Health Products Canada in July 2017

Your clients will be reassured to know they can find reliable, validated

information and resources about health and well-being on our platform at 

anytime.

• 53% of Canadians find it difficult to judge the reliability of information on 

health risk in the media

• 36% of Canadians find it difficult to find information on how to manage

health problems like stress and depression 

• 36% of Canadians find it difficult to judge different options 



www.novushealth.com

POWERED BY

CLICK TO CLICK TO CLICK TO CLICK TO CLICK TO

Support during 
COVID-19
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The Health and Well-being Platform can help individuals find trusted information to 
make informed decisions

Get reliable and current health information on the 

outbreak
• COVID-19 topic hub, updated continuously

• Mental health and anxiety guidance articles

• Condition factsheets

• Links to trusted sources of information

Navigate the health care system
• Find clinics and other resources near you

• Understand provincial health plans

Make informed decisions
• Find information about prevention

• Get tips and advice

A Trusted Source 



ABOUT 16%

of Canadians are without a family doctor

Our Health Care System is Complex

Source:  
1 - The National Physician  Survey, The College of Family Physicians of Canada;   
2.- The Fraser Institute http://www,fraserinstitute.org/uploaded/files/fraserca/Content/
researchnews/research/articles/canadas-physician-supply.pdf
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15 UNIQUE
health systems in Canada

REGIONAL DISPARITIES
in access and availability to physicians 

and specialists exist across Canada

USE OF WALK-INS
and acute care services is increasing, 

making a holistic view of care more 
difficult to obtain
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When you make the sale:

Because these services offer added value to the products 
you’re presenting, they could be the deciding factor in making 
the sale. They also show that you care about your clients’ 
health and well-being. You will be able to use your computer in 
order to show your client how to log into the platform

When you deliver the policy:

An information sheet about the platform will be attached to 
the contract. You can take this opportunity to reiterate the 
benefits of the platform, which can also be used as a 
prevention tool or for a family member. 

When a health claim is submitted:

This is a key time to remind insureds that they’re eligible for these
services, because in addition to paying the claim, we also offer support 
on a human level during this critical time. 

When is the best time to mention it to clients?



When you make the sale…Disability example 

Client Conversations
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• Psychological support and assistance near you…24/7 access

• Access to reliable and accredited resources to answer your health questions and to 

direct you to the right services 

• Guidance from world-renowned medical experts

I wanted to highlight a platform that Desjardins clients value and appreciate, just as 

much as the coverage we put in place for you.

Although you are the owner of this policy, you and your family can take advantage 

of the…

Advisor has established the need, and the client recognizes that their family would 

have significant financial challenges if they could not work due to a disability…



When you deliver the policy…Critical Illness example

Client Conversations
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Now that you have settled on the recommend coverage that works for your needs 

and your budget, I wanted to direct you to a feature in your policy that our clients 

value just as much as the coverage we put in place for them.

An integral part of your policy is the Health and Well-Being platform. You and your 

loved ones can take advantage of items such as:

• Guidance from world-renowned medical experts specialists to confirm a diagnosis 

and determine an optimal treatment plan 

• Psychological support and assistance near you

• Access to reliable and accredited resources to answer your health questions and 

to direct you to the right services 



When a Health Claim is submitted…

Client Conversations
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I wanted to let you know that myself and Desjardins are here for you. Your claim is being

processed now, and whether you need assistance with the condition you are facing, or you

require help dealing with any emotional, family or professional issues, we can assist in the

psychological support you may need. This service is available for you 24/7.
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The platform consists of 3 sections: 

• Health 

• Well-Being

• My Services
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Health Section - Example

https://desjardinssupport.novushealth.com/en/article/careguide/vid_001
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Health - Example 2
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Well-Being - Example
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This section summarizes the complimentary assistance services offered to 

policyholders, depending on their insurance products, such as:

Best Doctors

Second opinion from 

world-renowned experts 

Assistel

Critical Illness assistance

Travel assistance

Home care specialist

assistance   

Psychological support

My Services
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Anytime Diagnosis Recovery

Support every step of the way
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Thank you!

Questions or Sales Support?

Regional Sales Director –South Western Ontario

John Johnstone   

john.johnstone@dfs.ca

Inside Sales Consultant 

David Lee

david.lee@dfs.ca

mailto:john.johnstone@dfs.ca
mailto:david.lee@dfs.ca


Questions or Sales Support?

Regional Sales 

Director Cell: 226-751-4051

Email: john.Johnstone@dfs.ca

Regional Sales 

Consultant

David Lee

Tel: 416-926-2700 Ext. 5594581

Email: David.Lee@dfs.ca

John Johnstone



Thank you!


