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#TimeToSeeRed
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Women are
under-researched,
under-diagnosed
and over-dying.

It's time to close the research gap and stop women dying unnecessarily.
It’s #TimeToSeeRed



The
numbers
speak for
themselves

It's #TimeToSeeRed.




#1

cause of premature death in women in Canada s heart

disease and stroke.
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9%

of all deaths from stroke in Canada are women.
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2/3

of all heart disease and stroke clinical research focuses on

mern.
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News release: Stroke more deadly for women and poses a
greater burden

Stroke disrupts women'’s lives, changes their roles and threatens their

independence.
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Our national corporate partners

$250,000 - $999,999
Jre lii HealthPartners
Ej?;ﬂd'“s PartenaireSanté sHoPPers £) LOY
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FUTTING WOMEN'S HEALTH FIRST Y U
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:1 I Canadian

Cancer
Society
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Nearly 1 in 2 Canadians is expected
to be diagnosed with cancer in their lifetime

Canodian Cancer Stafistics 2018
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About 1 in 4 Canadians
1s expected to die from cancer

Canodian Cancer Stafistics 2018
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1988 ===p 2017
Cancer death rates decreased

males females
32% 17%

Canadian Cancer Stafistics 2018

DESJARDINS INSURANCE | FOR ADVISORS ONLY

13



i s
Canadian women will
develop breast cancer

OO0
OO

cancer.ca

© Canadian Cancer Soaety 2017
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o-year
breast cancer
survival rate in Canada

Z3% 8Z%

1980s Today

(2006-2008)
cancer.ca

© Canadian Cancer Socety 2017
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Early detection +
better therapies =

144 % 3 ®
in the breast cancer

: death rate since 1988

S

Cancel.Ca

& Canadian Cancer Sociely 2017
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Between 2015 and 2030,
the number of breast
cancerx diagnoses is

estimated to increase by 25%

(due mainly to the aging population)

cancer.ca

© Canadian Cancer Socaety 2017
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35% of HPV cancers
are 1in the cervix

35%

= —

Cerxvical cancer Other HPV cancers

cancer.ca/statistics

© Canadian Cancer Sociely 2016
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Desjardins

Desjardins” mission is to contribute to improving the
ecomomic and social well-being of people and

O DESjarding communities. Through its many educational

initiatives, Desjardins supports their employvees,
members and clients to help them make sound
choices to maintain a healthy lifestyle.

With mearly 1 in 2 Canadians expected to be diagnosed with cancer in their
lifetime, now maore than ever, Canadians need to take action to reduce their
cancer risk.

We are excited to welcome Desjardins as our prevention partmer and presenting
sponsor af the Its My Life! online tool.

Its My Life! is an interactive, evidence-based tool created by CCS to educate
Canadians about cancer prevention. The tool also helps to empower Canadians to
take action to reduce their cancer risk. Visitors to the site answer gquestions about
their lifestyle and the tool gives them tailored cancer prevention information and
tips.

Together let's stop cancer before it starts!

19
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Stop cancer before it starts

IT’S MY LIFE! | F350 | Ooun

How can you reduce your risk of cancer?

The Canadizan Cancer Society is excited to welcome Desjardins 3s our prevention pariner and presenting sponsor of the

Its My Life! online tool. Let's stop cancer before it starts!
affect your risk of getting cancer and

Its My Life! is an interactive, evidence-based tool. it teaches you how 16 factors

how you can reduce your risk by mzaking simple changes.
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Canadians living with Alzheimer's and other dementias

2011 2031
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x 25 000 =
1.4 Million
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New estimates (fiscal year 2014-2015) show that in Canadians aged 20+

Over 77,000 live with MS; On average, 8 women * 3 men

4 are diagnosed with MS every day.
almost 3 are women.

0
About 60 /O of adults newly
diagnosed with MS are 20-49 years old.

20-49
years old
50-85+

years old

Between 2003-2004 and 2014-2015

The proportion of Canadians Overall, Canadians
living with MS increased by with MS live longer

-| but the rate of new now than before.
cases did not increase.

DESJARDINS INSURANCE | FOR ADVISORS ONLY
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From the archives
ADAM

by Brian Basset

DADDY. HOW DOES SARTA KNOW
W\EEB'GNCWIMEWMDGWL
INTHE WORLD LIVES?

AND, DADDY, HYOW CAN SANTA LAND ON BJERY ROOF

AD HAULTONS OF TONS DOWN EVERY CHIMNEY

—7 WA SINGIE NIGHT 7>
y 2
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Women by
the numbers

29% 31%

PRIMARY INCOME EARNER

Earn more than Primary

their husbands breadwinner
Source: Statistics Canada, Worren in Source: BMO Wealth Institute, Women in
Canada, December 2010 Wealth, March 2015
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Women In
Professions

62%

Pharmacist
S

61%

Veterinarian

DESJARDINS INSURANCE | FOR ADVISORS ONLY
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47%
of

SME
ownership

DESJARDINS INSURANCE | FOR ADVISORS ONLY

Professional

36%

of
Self
Employed
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Challenges

Stress

A U\

Longevity

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS
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Cancer

Cardiovascular
Disease

Multiple
Sclerosis

Alzheimer
Disease

-

31



Critical iliness
Insurance Is the
most important
solution you offer
your clients

O Desjardins
Insurance

Life « Health + Retirement
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Client sheet- Critical illness awareness infographic - 19129E (PDF, 284 KB)

o Forclints and prospects.

Most Canadians aren't \l
prepared for critical illness

A critical llinass can strike anyona at amy tima. Whan It doas, it takaes 2 toll on your physical haalth, your mantal
health and your financial well-being. Advances in modarn medicing have Increased the survival rmte of patients
diagnaosed with life-thragtening llinasses such as cancar or heart attack. However, tha financial conssquances

af recovaring can have a lasting and davastating Impact on a family and a business.

Did you know?

Maarly 1in 2 Canadians will ba
dizgriosad with cancer In thair
lifatimer

% in 10 Canadians havo at loast one
risk Factor for heart disease or strolka.’?

A5% of Canadians batween the ages

of 35 and 4% have no emergancy swings.?

‘Would you have enough savings
o cower unexpected expenses
such as medical treatments and
prescription drugs?

O, would you hava ta:

= Withdeaw from your RRSF?

+ Barrow money?

» Scll your amee?

Protect yourself against the financial consequences

of a critical illness

Critical lling=s Hoal fr Priorities from Dasjardins
Inzmarsrce can halp protsct you ageinst Anancial
hardship, 5o you can cancantrta on what nally matters
TRk YOUr RSOV

Witth critical iliness covarsge from Desierdins Insuranca
you will recetva 3 tax-Fros baraft IF you s dagnesad
with one af 24 covened ilinesses and condibons®
Thare i 3 long-term cara coversga Included In aach
iz F you ara urabla to o bwe out of si duly
activibias such as bathing and eatings

O plan fils tha geg batwean your disshbiliby
Insuranca and health susanca plan

| Caradion Cancer stabistic, 315
2 Haaet arel Stroim Froondation of Canada, 3

nn7
3 Desjaechra raunancs 318 Financiel Heskth ard Wellnens Survey, Aped 2008
1 Thws crtical firwss. st b indicsted in: Ehe lat and cormapond b the defintion foend.

Comult wwe desjerimife murancecam

t's maney you can Lma howavar you sea fit—at a bme
when you nesd & mast

+ Prescrigtion drugs or medical traatmants
(ef nat cowared by public haakh nsuranca

or your emgloyar's group plan.

Offaring tha maans ko pay for chidcar
or the care of 2 Family member whils

q O e
+  Ensun tha sustarabilty of your businoss

In tha avent of a sarious liness of cre
of the sharchoidars.

ouml | 0ioction of your assets and stendard

ﬂ afning,

O Desjardins

5 Actrwtien o day bring e bath g, dreming, todeting, blader and boss! mntinencs, Insurance

tnaraferring and ssting

Lifs - Haalih - Bollramant
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o Visually show your clients that a crifical ilness can hapen to anyone at anytime.

.

Most Canadians aren't prepared for critical illness

Qur claims history

Orvar tha past 15 years, Dasjardins Insuranca has paid over $104 milllion in bansfits to Canadians wha

faced a critical illness.

CRITICAL ILLMESS AVERAGE AGE OF BENEFTT FEMALE: MALE:
INSURANCE CLAIMS RECIFIENT: 47 YEARS CLAIMS PAID CLAIMS PAID
- 4= e "~
. "= - o 0™
~ -~ ™
=
B
28% 50
- 23%
66 0% a1
W Cancar W 3oans B Cancer
pra N H= pree N e ot
LE O L= D LE - =) Ot

11 cats preventnd b b of Deeemier 0, 000,

Easy access to expert advice and support when you need it most

With your Desrdin Insurancs policy, you'll have scouss b our heath and well-Seing pltform, which Inchudss rellabie
rascaroas and a waskh of Informatian on likssos, trackments and medications Usa it o

- Acoess fres asistance services for yoursalf and
your bovad ares. avallables 347 onling or by phane
Gat prchalagical czunsaling and suzpart fram

a heakth assistanca taam during your racovery

- Dirsct consultation wih 3 doctor bo srewer your
questions and connect with world-renowned
specialists ta confirm 3 diagnosis and detorming
an optimal treatment plan by Best Docbors™)"

Let us handle the financial consequences of your critical illness
Find out mare 2 desjardinslifelrsurance.com or talk to your Life ard Health Insumncs sdvisor®

& Mamabares services are not @ ontractusl cilioetion of Degerdim. Fausres.
* Bumt Docioa® i & workd imader in conmesing propls wish the et medical s aing dutabms of cver 0000 dactors
® Tt Lifw ared Humkth irmsarems mvian: i Farmaby enewm 8 Finaresial securiy achézcr in Gusbee and o o Lfe irmerence sgen in Ontaria

Dusarding lraussnce -l-n:l:l—_-—.lm . .
Pl ey L Aoy Corry. Q Desjardins
Lirvia, GC CeN 207 4 1-Boe-a7-207 Im"
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Most Canadians aren't ﬁ
prepared for critical illness

A critical illness can strike anyone at any time. When it does, it takes a toll on your physical health, your mental
health and your financial well-being. Advances in modern medicine have increased the survival rate of patients
diagnosed with life-threatening illnesses such as cancer or heart attack. However, the financial consequences
of recovering can have a lasting and devastating impact an a family and a business.

Did you know?

Nearly 1in 2 Canadians will be
diagnosed with cancer in their
lifetime’

9 in 10 Canadians have at least one
risk factor for heart disease or stroke.?

45% of Canadians between the ages
of 35 and 49 have no emergency savings.®

DESJARDINS INSURANCE | FOR ADVISORS ONLY

Would you have enough savings
to cover unexpected expenses
such as medical treatments and

prescription drugs?
Cr, would you hawve to:

Withdraw from your RRSP?
Borrow money?
Sell your assets?

34



Protect yourself against the financial consequences

of a critical illness

Critical illness Health Priorities from Desjardins
Insurance can help protect you against financial
hardship, so you can concentrate on what really matters
mosk- your recovery.

With critical illness coverage from Desjardins Insurance
you will receive a tax-free benefit if you are diagnosed
with one of 26 covered illnesses and conditions*
There is a long-term care coverage included in each
plan if you are unable to do two out of six daily
activities such as bathing and eating.®

Owr plan fills the gap between your disability
insurance and health insurance plan.

' Canadian Cancer statistic, 2019
* Heart and Stroke Foundation of Canada, 2017

? Desjardins Inswrance 2018 Financial Health and Wellness Surey, April 2018
* The critical illmess must be indicabed in the lisk and comespond to the definition found.

Consult wwnadesjardinslifeinsurance.com

5 Activities of daily living arec bathing, dressing, tolleting, bledder and bowel continence,

trarsfering and eating

DESJARDINS INSURANCE | FOR ADVISORS ONLY

It's money you can use however you see fit—at a time
when you need it most:

»  Prescription drugs or medical treatments
not covered by public health insurance
or your employer's group plan.

»  Dffering the means to pay for childcare
or the care of a family member while
m YOou recover.
= Ensure the sustainability of your business

in the event of a serious illness of one
of the shareholders.

s~pl Protection of your assets and standard
of living.

i

O Desjardins

Life - Health - Retirement



Our claims history

Over the past 15 years, Desjardins Insurance has paid over $104 million in benefits to Canadians who

faced a critical illness.

CRITICAL ILLNESS
INSURANCE CLAIMS
14%

3%

4%
13*%
66™

B Cancer Multiple
B Heart attsck Sclerosis
B Stroke Orther

AVERAGE AGE OF BENEFIT
RECIPIENT: 49 YEARS

4%2% 2%

“ iy

2B8%
40%
M 20 and below 449
W -5 50-59
W 3029 B+

4l data presented abowve is as of Decembar 31, 20145,
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FEMALE:
CLAIMS PAID

3- 8%
‘Iﬁ-
4%

M Cancer Mutipl=
B H=art attack Sclerosis
M Sirpie Oithemr

MALE:
CLAIMS PAID

20%

23%

H Cancer
B H=ar: attack
M Siroke

Multiple
Sclenosis

Other
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Easy access to expert advice and support when you need it most

With your Desjardins Insurance policy, you'll have access to our heath and well-being platform, which includes reliable
resources and a wealth of information on illnesses, treatments and medications. Use it tor

»  Access free assistance services® for yourself and » Direct consultation with a doctor to answer your
your loved ones, available 24/7 online or by phone guestions and connect with world-renowned

- Get psychological counselling and support from specialists to confirm a diagnosis and determine
a health assistance team during your recovery an optimal treatment plan {by Best Doctors®)’

Let us handle the financial consequences of your critical illness

Find cut more at desjardinslifeinsurance.com or talk to your Life and Health insurance advisor®

4 Assistance services are not 3 conbractual obligation of Desjardins Insurance.
T Best Doctors® is 3 world leader in connecting people with the best medical care using iks renocwned database of ocwer 50000 dochors.
? The Life and Health irsurance advizor is formallby known as a Financial secuwrity advisor in Cluebec and as a Life insurance agent in Onkaria.

Cesjardins Insurance refers to Desjardins . -
Prancial Seculy Lite Assance Compny. QO Desjardins

Lévis, C GeV &2/ 1-866-647-5013 Insurance

@ Thix docurmnant b perted on Delard Ervim popa: Life + Hea|th - Retirament
'k

DESJARDINS INSURANCE | FOR ADVISORS ONLY
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Take Away ...

Areas of interest from December 31, 2017 to December 31, 2019...

» Overall, Cancer claims down by 1%

» Claims for Female, Cancer down by 1%

» Claims for Male, Cancer down by 2%

» CI claims for age 20 and below, down by 1%
» $24 million in claims paid out

» Average age of benefit recipient remains at 49

Bottom line, although the percentage of claims have dropped slightly, we still remain
after two years (February 2018 - launch of HP) to have the most comprehensive CI
package in Canada today and we pay claims!

38
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Why choose

Desjardins Insurance

for critical illness insurance?

The only insurer in Canada to
cover all types of cancers. If your
client asks if they are covered in
the event of a cancer diagnosis,
the answer will be "Yes"™'

The only insurer to provide
advance benefits for aortic
aneurism and the following
surgical procedures: endovascular
treatment of aortic aneurysm or
disease and the insertion of
cardiac pacemaker or cardiac
defibrillator,

The only critical illness insurance
that does not require a survival
period for cancer.

Ovarra mas e o vy v Deganitra
Forars v Secuntty L A ore e Qg

The information presented & 24 at Fobeuary 2018

Health

The only provider of critical illness
insurance that pays a minimum of 25% of
the insurance amount upon the insured’s
death with the refund of premiums upon
death option.

For some cancers, a partial berefit of 309%. 15% or 7% will be paid, depending on the seventy of the diagnosis.

DESJARDINS INSURANCE | FOR ADVISORS ONLY

The Executive Health Plan (EHP)
sales concept is specifically designed
for business owners and offers a
tax-efficient retirement strategy. We
have one of the most solid
approaches. Ask us why!

Refund of premiums/Health benefit
start as early as the end of the 4"
year for Health Priorities — Business,
Child, Term to 100, 10-Pay and
20-Pay.

Comprehensive and built-in long-term
care coverage on the market that pays

a 15% advance for temporary loss of
independence.

Insurance

UIFE - HEALTH - RETIREMENT

M Desjardins
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Questions or Sales Support?

Regional Sales Director

Regional Sales Consultant

National
Living Benefit
Specialist

DESJARDINS INSURANCE | FOR ADVISORS ONLY

OO0 900 ©O0 O

John Johnstone

Cell: 226-751-4051

Email: john.Johnstone@dfs.ca

David Lee
Tel: 416-926-2700 ext. 5594581

Email: david.lee@dfs.ca

Micah Neale
Cell: 416-579-5474

Email: micah.neale@dfs.ca


mailto:john.Johnstone@dfs.ca
mailto:micah.neale@dfs.ca
mailto:david.lee@dfs.ca

Non-Face-to-Face
(NF2F)

David Lee
Regional Sales Consultant
Desjardins Insurance

O Desjardins
Insurance

ealth « Retirement




Non-Face-fo-Face
(NF2F)

Products Available for
Non-Face-to-Face Sales

Life Insurance

Age

Maximum insurance amount

untit 50

$1,000,000

5110 60

$300,000

fi1to 65

$100,000

66 and over

$100,000

Critical lllness

Age

Maximum insurance amount

Until 17

$500,000

18 to 40

$250,000

41 ta 50

100,000

51 and over

$50,000

SOLO Loan & Di

sability Income

Age

Maximum insurance amount

18 1o 45

$3,999/month

46 and over

$2,000/month

SOLO Healthcare is now available for NF2F sales, subject to
eligibility requirements outlined in Webi. SOLO Essential is not
available for NF2F sales.

O Desjardins

Insurance
Life - Health - Re;




Non-Face-fo-Face
(NF2F)

Client Identification

You don't need to re-identify your EXISTING clients**.
However, you do need to make sure you still have their ID
number and type on file.

There are 2 methods for identifying NEW clients:

1. DUAL PROCESS METHOD

2. CHAT or SELFIE METHOD

If method (1) above is not possible, you can use the chat or
selfie method for identifying new clients. This is an
exception that's being made only while social distancing
measures are in effect due to the COVID-19 pandemic.

At the request of the regulator (FINTRAC), you are required
to document the reasons why you can't verify the client’s
identity in person, and why Method (1) provided ahove is
not applicable.

Record keeping: You're required to document the client
information record with the following:

e The name of the person

o The type of each of document provided

@ The account/reference number of each document
o Theissuer of each document

o Theissue date of each document

o The date the document was verified

O Desjardins

Insurance
Life « Health - Resrement




Non-Face-fo-Face
(NF2F)

Even More Remote Sales
Allowed!

r their children). Tr
s below mus

er must:

s in the business that is the

Policies that don't have a proposed insured
as the policyholder:

1SUr
olicyholder and the insured
The insurance need

O Desjardins

Insurance
Life « Health - Resrement




Non-Face-fo-Face
(NF2F)

Medicals

In order to protect our clients and business
partners, we're no longer authorizing in person

S S T e

Contract Delivery

Once an insurance application has been approved,
you'll get the usual confirmation email. If there are
settlement requirements, copies can be retrieved
in Client Documents (webi.ca) and OneSpan,
DocusSign or Adobe can be used to complete and
sign the requirements.

Physical contracts will not be printed at this
time. The policy schedule from Client Documents
can be provided to your client as confirmation of
coverage in the interim.

We'll try to make a decision based on the
information we have. In some situations, we may
have to limit coverage amounts or propose an
extra premium or exclusion. We can do a review
when the situation gets back to normal.

O Desjardins

Insurance
Life « Health - Resrement




Health Priorities &
Multi-Coverage Discount
(MCD)

O Desjardins
Insurance
Life~

i ealth « Retirement




Sally Age 45 is
looking for
Critical lllness
(Health Priorities)
coverage

O Desjardins
Insurance

Life « Health - Resrement




Sally Age 45 is looking for
Critical Illlness (Health Priorities)
coverage

Summary View -Term ClI

Premium $43.71 / month
If the premium is annual

$486.00

Amount Premium/Month

Sally Smith $43.71
F/45/P
Health P. — $50,000 $41.72
T10
ROP e $2.02

O Desjardins
Insurance

Life  Health - Resirement




Sally Age 45 is looking for
Critical Illlness (Health Priorities)
coverage

Summary View-Term Cl & Term Life

$ A $14.08 discountis applied on the monthly
Premium

Premium $53.42 / month
If the premium is annual $593.50
Amount Premium /Month

Sally Smith $53.42
F/45/P

Health P.— T10 $50,000 $36.77
ROP e $1.35
Life T10 $200,000 $15.30

O Desjardins
Insurance

Life + Health - Resirement




Sally Age 45 is looking for
Critical Illlness (Health Priorities)

coverage

Summary View -Term CI

Summary View-Term Cl & Term Life

$ A $14.08 discountis applied on the monthly

Premium $43.71 / month
If the premiumis annual

$486.00

Amount Premium/Month

Sally Smith $43.71
F/45/P
Health P. — $50,000 $41.72
T10
rROP e $2.02

W ARNING: Premiums are based ontoday's rates (April 29, 2020) and
subject to change withaut natice. For accurate and cument premiums,
please use Desjardins’ illustration software.

Premium
Premium $53.42 / month
If the premium is annual $593.50
Amount Premium/Month

Sally Smith $53.42
F/45/P

Health P. — T10 $50,000 $36.77
ROP e $1.35
Life T10 $200,000 $15.30

O Desjardins
Insurance

Life + Health - Resirement



For more information, please reach out to
your Desjardins Insurance Sales Team!

www.webi.ca

nnnnnnnnn

th - Redirement

Registered trademark owned by Desjardins Financial Security Life Assurance Company



The Health and Well-Being
Platform

May 21, 2020

O Desjardins '



Agenda — Health and Well-Being Platform

1 Welcome and Background

2 Novus Health, and the
Platform




.
What is Novus Health?

Novus He:
Health an
looks afte
services.

Whatis the Health a

vith to createthe
ternal partner

.ed telephone

itisitusedfor?

* Forindividualsinsured with DesjardinsInsurance. It contains reliable, validated

health information

* Informationandresourcesto help them navigate Canada’s public healthcare

system and make informed decisions.
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Who is eligible for these services?

Contracts issued after June 18, 2018

-Life insurance

*Critical illness insurance
Disability Insurance
*Healthcare insurance

*Hybrid insurance (Life with Cl Advance and Life with LTC Advance)



How do advisors access the Health and Well-being platform?

web0 /SFL

Wealth
Management Q,  Contactus  Frangais ﬁ 9 AccountV
Promotions and Rep services /
Insurance “ B Investments “ I Forms .. W s b ‘}/V
communications Technology %

n

Business Continuity Pla

] 3
= 1= M b 4 5 ] $ u
< Client Deposit Slips Maestro Learning Health and well- Excellence Club DFS GIF Office 365 DNCL >
Correspondence Centre being platform Statements
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Clients can access, and register on the platform

= Desjardins.com/healthsupport

QO Desjardins &Y, FRANGAIS

Insurance

Life - Health - Retirement Novus Health

Login to your Health and Well-being Platform

Use the form below to log in C New Registration )

Username / Email*

Find Health Services
- Password* Use location-based tools to help you find doctors, clinics, and

other care providers in your area.

Make Good Choices
O Stay Signed In

To access the health and well-being platform, you must have
eligible coverage from Desjardins Insurance. Once you've
registered, you'll be able to take advantage of both the online
resources and the telephone support and information options.

Be good to yourself! Discover articles, advise and wellness
strategies that make sense for you.

Access to Assistance Services

Discover a range of wellness solutions, including psychological
support, local services and access to medical second opinions.
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Why Should advisors talk to their clients about this?

Canadians with higher health literacyscores tend to enjoy better health
Consumer Health Products Canadain July 2017

* 53% of Canadians find it difficult to judge the reliability of information on
health risk in the media

« 36% of Canadians find it difficult to find information on how to manage
health problems like stress and depression

- 36% of Canadians find it difficult to judge different options

Your clientswill bereassured to know they can find reliable, validated

information and resources about health and well-being on our platform at
anytime.



ing

Support dur

COVID-19
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\‘/
N
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A Trusted Source

The Health and Well-being Platform can help individuals find trusted information to
make informed decisions

Get reliable and current health information on the
outbreak

+ COVID-19 topic hub, updated continuously

* Mental health and anxiety guidance articles

» Condition factsheets

* Links to trusted sources of information

Navigate the health care system
* Find clinics and other resources near you
Understand provincial health plans

Make informed decisions
* Find information about prevention
Get tips and advice

0 Desjardins ealth
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Our Health Care System is Complex

15 UNIQUE ¢

health systems in Canada

REGIONAL DISPARITIES

in access and availability to physicians
and specialists exist across Canada

ABOUT 16%4p

of Canadians are without a family doctor

USE OF WALK-INS ’

and acute care servicesis increasing,
making a holistic view of care more

difficult to obtain —
S —
61
Source:
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0 Desjardlns 2.- The Fraser Institute http://www,fraserinstitute.org/uploade d/files/fraserca/Content/ Ealth

researchnews/research/articles/canadas-physician-supply.pdf



When is the best time to mention it to clients?

When you make the sale:

Because these services offer added value to the products
you’re presenting, they could be the deciding factor in making
the sale. They also show that you care about your clients’
health and well-being. You will be able to use your computerin
order to show your client how to log into the platform

When you deliver the policy:

An information sheet about the platform will be attachedto
the contract. You can take this opportunity to reiteratethe
benefits of the platform, which can also be used as a
prevention tool or for a family member.

When a health claim is submitted:
This is a key time to remind insureds that they’re eligible for these

services, becausein addition to paying the claim, we also offer support
on a human level during this critical time.



]
Client Conversations

When you make the sale...Disability example

Advisor has established the need, and the client recognizes that their family would
have significant financial challenges if they could not work due to a disability...

| wanted to highlight a platform that Desjardins clients value and appreciate, just as
much as the coverage we put in place for you.

Although you are the owner of this policy, you and your family can take advantage
of the...

» Psychological support and assistance near you...24/7 access

» Access to reliable and accredited resources to answer your health questions and to
direct you to the right services

 Guidance from world-renowned medical experts
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]
Client Conversations

When you deliver the policy...Critical lliness example

Now that you have settled on the recommend coverage that works for your needs
and your budget, | wanted to direct you to a feature in your policy that our clients
value just as much as the coverage we put in place for them.

An integral part of your policy is the Health and Well-Being platform. You and your
loved ones can take advantage of items such as:

« Guidance from world-renowned medical experts specialists to confirm a diagnosis
and determine an optimal treatment plan
 Psychological support and assistance near you

« Access to reliable and accredited resources to answer your health questions and
to direct you to the right services
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]
Client Conversations

When a Health Claim is submitted...

| wanted to let you know that myself and Desjardins are here for you. Your claim is being
processed now, and whether you need assistance with the condition you are facing, or you
require help dealing with any emotional, family or professional issues, we can assist in the

psychological support you may need. This service is available for you 24/7.
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The platform consists of 3 sections:

O Pesjard|n5 FRANCAIS CONTACT NOVUS HEALTH
ith + i

nnnnnnnn

f HEALTH WELL-BEING MY SERVICES Q e
Search Account

Home

COVID-19:
GET THE FACTS

The status of public health is changing
rapidly as we address and manage this
global pandemic.

LEARN MORE

« Health
 Well-Being

« My Services
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Health Section -

HEALTH
Doctors

Hospitals

Caregiving

Clinics and Labs
Community support
Provincial Health Care
Conditions
Treatments

Travel Health

Example

Doctors

Find more information on selecting the right professional for your health and medical needs.

s

Virtual Care in Canada

Watch the Video

Virtual Care in
CANADA
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https://desjardinssupport.novushealth.com/en/article/careguide/vid_001

Health - Example 2

Conditions

Doctors
Hospitals Dravnntivin CScrnnanina
Caregiving ) )
Preventive Screening: Male 42 DOWNLOAD SUMMARY
Clinics and Labs
A
Community support Blood Pressure
Provincial Health Care Cholesterol N
@ Colorectal Cancer A
Treatments Dental Health A
Travel Health
| | Diabetes ~
Eye Health A
Osteopaorosis ~
Prostate Cancer ”
Weight Management ~
References A
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Well-Being - Example

Well-Being
Workplace
Prevention
Health Expenses

Health Risk Assessment

Nutrition

Everybody eats—but not everyone is a nutrition expert. Our guides and factsheets can help you improve your health

with a good diet.

&

Natural Products List Clinics and Labs Search

Natural Products
In Canada, approved alternative medicinal products are called Natural Health Products. To check if a specific product is ap
the Health Canada Licensed Natural Health Products Database. Browse our library below to learn more about the active in
commonly found in natural health products.

ALFALFA ALOE ANGELICA
A ARTICHOKE

BLACK COHOSH BLACK RADISH BOLDO
B BORAGE BROMELAIN

CAT'S CLAW CHAMOMILE CHICORY - INULIN
c CHONDROITIN SULFATE CHROMIUM CIDER VINEGAR

COENZYME Q10 CRANBERRY CREATINE




FIND

FRIVATS
CLINICS.CA '

A
Ky ALLCcANADA p @
ALBERTA

Allergy Audiology Cardiology Chiropractic
BRITISH COLUMBIA 13 Listings 49 Listings 4 Subcategories 1 Subcategories

29 Listings 56 Listings
MANITOBA
NEW BRUNSWICK

[ o | o
NEWFOUNDLAND AND LABRADOR @ @

NOVA SCOTIA

Corporate Health Cosmetic Counseling & Therapy Dentistry & Oral Health
ONTARIO 2 SubCétégories 28 SubC§tégories 3 Subcete»gories 8 Subca-tegories
87 Listings 486 Listings 69 Listings 113 Listings

QUEBEC

SASKATCHEWAN

=

Dermatology Diagnostic Imaging Dietetics Endocrinology
2 Subcategories 2 Subcategories 30 Listings 5 Listings
66 Listings 131 Listings




My Services

This section summarizes the complimentary assistance services offeredto
policyholders, depending on their insurance products, such as:

Best Doctors

My Services

Second opinion from
world-renowned experts

Assistel

Critical lliness assistance
Travel assistance

Home care specialist
assistance
Psychological support




Reliable information and
accredited resources

By Novus Health
1-877-455-3545, Monday to Friday, 630
am.to 1100 pm. ET

+ Phone support to help you navigate
the online health and well-being
platform and use helpful tools
available

+ Access to reliable and accredited
Tesources to answer your health
questions and to direct you ta the
right services

+ Personalized information guide upon
request based on your health
condition, ranging from stress to
critical illnesses. This guide requires
research and can be produced within
2410 48 working hours,

Guidance from world-renowned
medical experts - by Best
Doctors®

By Best Doctors®
1-877-506-8392, 24/7 service

+ Confidential consultation service that
collects your medical records —free
of charge and without hassle —for a
thorough analysis

+ In-depth report written by a medical
expert chosen according to your
condition among 50,000 world-
renowned specialists to confirm or
modify your diagnosis and treatment
plan

+ Detailed information about
recommended specialists and
facilities in your province and further
afield

Guidance from world-renowned
medical experts - by Advance
Medical

By Advance Medical
1-877-506-8392, 24/7 service

+ Direct consultation with a doctor to
get peace of mind and clarification
whenever you need it

+ Qpinions from world-renowned
specialists to confirm a diagnosis and
determine an optimal treatment plan

+ Access to experts chosen specifically
to address your concerns and
information to help you make
informed decisions

Psychological support and
assistance near you

By Assistel
1-877-506-8392, 24/7 senice

+ 24/7 phone assistance services to
answer any health-related questions
about nutrition, immunizations,
prescription drugs, childcare and
more

+ Psychological support,in person or by
phone, to help you deal with any
emational, family, professional or
physical problems that may result
from a health problem

+ Access to a health assistance team to
coordinate services you may need
during recovery

Travel assistance

By Assistel
1-877-506-8392, 24/7 service

» 24/7 phone assistance services by a
team that specializes in emergency
care and travel assistance before and
during your trip

+ Support in case of a medical
emergency while travelling outside
the province or abroad

+ Reliable information and tips before
your departure to better plan your
trip

Psychological support and at
home assistance

By Assistel
1-877-506-8352, 2417 sewvice

» Home care specialists can arrange
services for your everyday needs
based on your medical condition

+ Psychological support in person or by
phone, to help you deal with any
emotional, family, professional or
physical problems that may result
from a health problem

» 24/7 phone assistance services to
answer any health-related questions
you have about nutrition,
immunizations, prescription drugs,
childcare and more
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Assistance services

LIFE AND HEALTH INSURANCE

FOR ADVISORS

0 Life insurance Disability insurance Healthcare insurance Critical iliness insurance Hybrid insurance
'—
Q
g Parmanent or term SOLO Disability Income Permanent or term
8 Universal SOLO Essential Disability Income SO0LO Healthcare Child Life with Critical illness advance Life with Long-term care advance
o Pafricipating SOLO Loan Insurance Business
~
0 24/7 phone assistance services [C] Health and well-being platform
Provides answers from a nurse to any health-related A unique informational website containing validated health
questions about nutrition, immunizations, tips and tools to help make informed decisions and
preseription drugs, childecare and mere. navigate Canada's public healthcare system.
1-877-506-8392 desjardins.com/healthsupport ‘ desjardinslifeinsurance.com/healthsupport

Insureds can access all the assistance services available to them based on their insurance policies in-force ONLINE or by TELEPHONE

- i - Y ( )
E == % Autonomy assistance
@ Travel J
assistance F N\
Q Psychological assistance
\, J \ J
H y
2~ Second medical opinion ome
by Best Doctors® @ assistance

QO Desjardins

Insurance
The assistance services are not a contractual obligation of Desjardins Insurance. Life - Hodlth - Retirament
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Assistance services | Life and health insurance

SERVICES

ﬁg Autonomy assistance

DESCRIPTION

In the event of temporary or permmanent
loss of autonomy, this service offers
assistance from a nurse who will
coordinate a wide range of non-medical
home services to make life easier for
the insured or their caregivers,

Domestic assistance®

Services offered to insureds and
their caregivers.

Ex: Light housekeeping, meal praparation,
laundry, pet care, grocery shopping and other
errands, supervision of a person living alone.

Assistance with daily living*

Services offered to insureds with loss
of autonamy.

Ex; Hygiene and comiort care, assistance
with moming and evening routines and
mabiity at home, supervision of pecple
wha need i, transportation for medical
appointments and companion senvices
for various outings.

Your client’s health is a priority. We help them protect it.

{0 Psychological assistance

This service puts insureds in touch
with a psychologist, either in person

or by phone, when they need help with
a variety of problems:

+ Emotional issues: Stress, grief,
decision making, etc.

+  Marital issues: Relationship
dynamics, sex life, separation, etc.

+  Family issues: Parenting, caring
for aging relatives, etc.

+  Job-related issues: Career path,
job satisfaction, burnout, etc.

+ Physical issues: Chronic illness,
depression, anxiety, fatigue,
sleep disorders, etc.

+  Addictions: Drugs, alcohal,
gambling, etc.

Maxirmum of three one-hour
consultations per year.

Second medical opinion

The insured can benefit from a second
expert opinion on his condition through
an analysis of their medical records and
history by renowned medical experts.

They also get access to eminent

specialists in the required field of
expertise, selected from a global

database.

Consultation service that collects
medical files on behalf of the client,
free of charge.

Opinions from word-renowned
medical specialists, confirming the
client's diagnosis and determining the
best treatment plan.

Access to the service is unlimited for
the insured, their spouse, and their
dependent children**. Their parents,
siblings or their spouse's parents or
siblings can use this service once every
three years.

Provided by Best Doctors®,

desjardins.com/healthsupport \ desjardinslifeinsurance.com/healthsupport

Cesjardirs Insurance refers to Desjardins Finandal Security Life Assurance Company.

* This service only provides referrals. The insured is responsible for the cost of any subseguent services received.
**|ncludes common-law partners. Dependent children up to age 21 or up to 25 if enrolled in school full-time.

= Travel assistance

For travellers facing medical emergencies
or other problems, when abroad or
outside of their province.

Pre-departure

Free, unlimited access to our help ling,
which provides reliable information
and advice before a trip.

Qualified nurses to answer any
health-related questions.

Qualified assistance coordinators
to answer general questions.

During the trip

Travellers dealing with emergencies
can call for help.

+  Medical assistance: Referrals to
healthcare institutions, coordination
of emergency healthcare
transportation, follow-up on medical
files, etc.

+ Non-medical assistance: Help
with lost or stolen documents, ete.

FOR ADVISORS ONLY

ﬁ Home assistance

The insured is put in contact with
qualified professionals, whether to carry
out necessary work, to provide advice
on maintenance or renovation of their
property, or to solve a problem that
requires immediate intervention.

Referral services*

Faor "non-emergency” work of all kinds
{interiorfexterior). Puts client in touch

with a professional who can carry out

any required work.

Advisory services

Advice on renovations, maintenance
work and purchases. Puts client in touch
with a professional who can give advice
on home maintenance, repairs and
renovations.

Emergency services®

In the event of major leaks or damage.
24/7 help line for clients who need
professional help with problems
requiring immediate intervention.

O Desjardins

Insurance

Life + Health « Retirement
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Support every step of the way

Anytime
Visit our health and well-being
platform or call our phone
assistance services for reliable
information and trusted resources

to help you make informed health
decisions.

When you're
diagnosed

Get a second opinion on your
diagnosis and treatment plan
from leading medical specialists
from world-renowned
Institutions,

O Desjardins

During treatment

and recovery

Speak with a psychologist or a

health assistance team that can

arrange the services you need
during recovery.
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Thank you!

Questions or Sales Support?
Regional Sales Director —South Western Ontario

John Johnstone

Inside Sales Consultant

David Lee


mailto:john.johnstone@dfs.ca
mailto:david.lee@dfs.ca

Questions or Sales Support?

Webe O Efaﬂ?rdlns Q, | Contact us Francgais &

Life - Health - Retirement

Promotions and
Insurance Al Investments v . A4
communications

Regional sales directors - Insurance

In order to support advisors' activities, Desjardins Insurance provides the services of Insurance Regional Sales Directors. With their
knowledge of the market and Desjardins Insurance's offer, they are able to counsel advisors in strategic approaches to meet clients'
needs and ensure business development. Specific regions are assigned to each one of them. Here is a brief presentation of

the Desjardins Insurance Regional Sales Directors. Do not hesitate to contact them!



O Desjardins

¢
' 3
v

0 Desjardins &% Novus Health



