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Kerry Rainville

From: Martin Lydon <mlydon@equitable.ca>

Sent: March 17, 2020 1:04 PM

To: Martin Lydon

Subject: Policy delivery process

Good afternoon all. 
 
Given the current circumstances we all find ourselves in, please remember our NF2F application process, EZ 
Complete.  This can be found on Equinet. 
 
The following is details of a NF2F delivery as well.  I hope you find it useful in the immediate future. 
 
Stay safe. 
 

Important Information about Non-Face-To-Face-Delivery: 

•  At delivery time if the advisor cannot personally deliver the policy then it must be sent via registered mail or 
courier to ensure tracking and confidentiality.  

•  The advisor should call the client and explain what they will be sending, arrange a time to go through it and 
let the client know that this review needs to happen before the policy is in force. The package is to include the 
policy owner confirmation of Insurance Policy Delivery Form (form 1523). 

•  Once received, the advisor must call the client, review the contract with the client, and document the 
telephone review of the contract in his/her client’s file. During that conversation the advisor must confirm that 
the client’s insurability, including health, hasn’t changed from the information provided during the application 
process. 

•  The advisor must ensure that the policyholder returns the delivery receipt and any other settling 
requirements to the advisor. Any signed documents can be sent electronically to the advisor. The advisor must 
keep the signed delivery form in their client file. The policy is not settled until all requirements including 
payment are returned to Head Office. The advisor can do this in the same fashion that they would after a face 
to face meeting. 

 

Regards 

 
 
 
 
Martin Lydon 
Regional Sales Manager, Ind. Life & Health  
Equitable Life of Canada  
C:  647-298-2281 
E: mlydon@equitable.ca  
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For SERVICE related inquiries please contact:  

Eastern Regional Services 

T: 1-888-707-2110, option 3  

E:  eastern-service@equitable.ca 
 
IMPORTANT NOTICE: Internet may be vulnerable to interception. Equitable Life cannot ensure privacy or authenticity of 
information sent via internet, and is not responsible for any damages you incur by sending confidential or personal 
information to us or by sending such information to you at your request. This e-mail and any attachments are 
confidential, may be covered by privilege or exempt from disclosure under applicable law, and are intended for the 
addressee only. If you are not the intended recipient, you must not disclose, copy, distribute or retain any or part of this 
e-mail and any attachments without written permission of The Equitable Life Insurance Company of Canada.  
 
AVIS IMPORTANT : L'Internet est susceptible à l'interception. L'Assurance vie Équitable ne peut garantir le droit à la vie 
privée et l'authenticité des renseignements envoyés par l'entremise de l'Internet, et elle n'est pas responsable de tout 
dommage que vous pourriez subir en nous envoyant vos renseignements personnels ou confidentiels ou si nous vous 
envoyons de tels renseignements à la suite de votre demande. Ce courriel et ses pièces jointes sont confidentiels, et 
peuvent être protégés par une clause de non-divulgation selon la loi applicable, et s'adressent à la destinataire ou au 
destinataire seulement. Si vous n'êtes pas le destinataire visé de ce courriel et de ses pièces jointes, vous ne devez pas 
les divulguer, les copier, les distribuer ou les conserver en tout ou en partie sans la permission écrite de L'Équitable, 
compagnie d'assurance vie du Canada.  


