
Registering 

1. Who can register for eAccess?  

Answer:  

If you have an active advisor code you can register for eAccess.  

If you are newly contracted to Canada Protection Plan,  you can register for eAccess once your contract 

has been finalized and you have received an advisor code.  

Approval for eAccess requires that your advisor code be active, be contracted with the MGA the advisor 

code is tied to, and in good standing. The MGA and Canada Protection Plan reserve the right to rescind 

eAccess approval and access.  

 

2. Where can I register for eAccess?  

 

Advisors can register at https://apply.eaccess.ca 

Select the eAccess Icon  

 
 

Click on Register in the top right 

 
 

Fill in all required fields, including but not limited to advisor code, preferred language of eApp, 

provinces which you are under supervision, and password of your choosing. 



 
Once completed, Canada Protection Plan will approve or reject the registration. Our goal is to 

approve within 2 business days.  

 

 

3. What happens if my code changes or becomes inactive?  

 

Answer:  

If your advisor code becomes inactive your eAccess registration will also be inactivated. If you 

have received a new advisor code, you will be required to re-register with your new advisor 

code 

 

Advisor Support 

1. How is the eSignature collected on a face to face sale?  

An eSignature is non face to face when the client is not physically with the advisor at the time of 

application. The client provides answers to the application via telephone, or video conferencing. 

The eSignature is collected either via text or email and is compatible with desktop computers, laptops, 

and touch screen devices such as ipads and cell phones.  

The advisor, from their device, selects the delivery method (text or email) for eSignature. The advisor 

must be in communication with the client and the client must be available to review the application, 

disclosures and sign. To send the eSignature request, the advisor clicks on the ‘Request Signature’ 

button: 



 

The advisor then confirms the phone number or email address that the eSignature is being sent to and 

clicks ‘send’: 

 

The client will receive either a text or email with a link. The client must open the link: 



 

The first thing the client will be asked for, is a security code. The advisor must provide the security code 

to the client: 

 

Client view      Advisor view 

   

**NOTE: the eSignature link sent to the client will expire in 60 minutes. If the client does not complete 

the signature within the allotted time, the signature link will expire** 

After entering the security code, the client has to review the application answers by either selecting to 

view a pdf of the application, or viewing a summary of the answers. In both instances, the client will be 

required to sign off on all answers by selecting ‘I Confirm’ . 



 

 

If the client is the owner and payor of the policy, he/she will have to read and agree to the ‘Agreements 

and Authorizations’ and ‘PAD Agreement’ by clicking ‘I Agree’ 

 

 

Then the client will have to sign by selecting to either draw their signature using a touch screen device 

or by selecting from a the pre-rendered signature 

 

 

 

 

 

 



Draw signature: 

 

Select pre-rendered signature: 

 

 

Once the client has signed, they must tell the advisor that they have completed the signature.  

 

The advisor then clicks on ‘Load Signature’ 



 

The eSignature should appear on the advisor’s screen 

 

 

 

 

2. How is the eSignature collected on a non face to face sale?  

Face to face signature is selected when the advisor is physically with the client at the time of application.   

 

 

 

 

 

 



 

The client must confirm the answers to the application are correct by clicking on the ‘view pdf’ button: 

 

This will open up a pdf of the application for the client to review. Once the client has reviewed the 

application, click on the ‘back’ button to return to the signing screen 

The client checks the box to declare that they have reviewed the application for life insurance 

 

The client then opens the ‘Agreements and Authorizations’ and ‘PAD Agreement’ (if applicable) by 

selecting the hyperlink 

 



To agree, the client clicks on ‘I Agree’. 

 

Then the client will have to sign by selecting to either draw their signature using a touch screen device 

or by selecting from a the pre-rendered signature 

 

 

 

 

 



Select pre-rendered Signature     Draw Signature 

  

 

 

3. Do you allow for different owners/payors? How is are the signatures collected?  

eAccess will allow the client to enter a differentfor an  an owner and/or payor to be different from the 

insured.  

Under the ‘owner’ section, the clientyouthe advisor must selects from the drop down menu that the 

owner is ‘other’ than the insured and provides the required information as given by the client: 

 

Under the ‘payor’ section, the client yoAdvisoru selects will must select from the drop down menu that 

the payor is the ‘owner’ or ‘other’. If ‘owner’ is selected the information from the owner page will pre-

populate.  If ‘other’ is selected the client will have to provide youthe advisor  information about the 

payor: 



 

 

The signatures for the owner and payor, if different than the insured, follow the same steps as collecting 

the eSignature from the insured, via email or text for non face to face sales, and online on your device 

for face to face sales.  

The insured’s  is first given the opportunity to review and sign signature is collected first, followed by the 

owner and payor.  

 

4. Do you allow for corporate owner and payors?  

eAccess does allow for corporations to be the owner and payors of a policy. This must be indicted 

indicated on the owner and/or payor section of the eApplication selecting ‘other’ for owner and/or 

payor, and by checking the box ‘Owner is a corporation/entity’: 

 

Clients mustYou will enter information regarding the corporation such as: 



 Relationship to the Insured 

 Name of person signing on behalf of the Corporation 

 Corporation contact information 

 

5. How can I upload a file to an eApplication?  

Files may be uploaded to eAccess via the ‘Upload File’ button in the top menu bar 

 

Select the ‘Add’ button 

 

Select your file for upload and enter the file description and document type. Click on upload once 

complete: 

 

Document types can include: 

 Image of Identification 

 Image of Student Permit 

 Replacement Form 



 Cancellation Letter 

 Third Party Determination Form 

 

 

6. Can an eApp be saved?  

eAccess automatically saves from the last section that is completed. Saved applications can be found in 

the ‘Saved Apps’ tab located at the top of the screen: 

 

Applications are saved for 30 days from when they are created and can be completed and submitted 

within that time. After 30 days the saved app will be removed from eAccess.  

To continue with a saved app, click on the saved file and continue from where the clientyou left off.   

 

7. Where can I find a copy of the application?  

Once an eAccess application is submitted, a pdf of the completed application can be found in the 

‘Submitted Apps’ tab located at the top of the screen: 

 

Applications are stored for 90 days after submission.  

Click on the file to open a pdf of the completed application.  

 

 



 

8. How do I resubmit a rejected application?  

If a submitted application cannot be processed due to being incomplete, or changes need to be made to 

the application before issue, Canada Protection Plan will reject the application back to the Advisor’s 

eAccess to make the changes and resubmit. 

An email confirmation will go to the Advisor once the application has been rejected. 

 

The advisor can log into eAccess and pull the rejected file from the ‘Rejected Apps’ tab at the top of the 

screen: 

 

The Advisor will make the correct changes corrections and resubmit the application online to Canada 

Protection Plan 

**NOTE: Any application changes prior to re-submitting may will result in the need to have the client re-

sign the application via electronic signature** 

 

 

 

Commented [LO1]: Is it ‘may’ or ‘will’?  From my 

discussions with Akeem I believe any change on the 

application require client re-signature (only change to the 

‘notes’ or ‘Advisor Report’ would not. 

Commented [VL2R1]: There have a been a some (not a 

lot) of rejections due to the advisor report which would not 

require a client to resign. We can err on the side of caution 

and majority of situations by saying ‘will’ 



 

9. What are the alternatives to eAccess?  

 

If eAccess is unavailable or physical applications have already been completed, applications may 

be submitted via: 

 Mail – Canada Protection Plan, 1100-250 Ferrand Drive, North York, ON, M3C 3G8 

 Fax – 416.447.9881 

 Scan – newbusiness@cpp.ca  

 

eApplication Processing 

1. What is the average processing time for eApplications?  

 

Submitted Cclean eApplications are issued on average within 4 business days after submission. 

 

 

2. What are the most common reasons for rejecting an eApplication?  

The most common reasons for having an eApplication rejected back to the Advisor are: 

 Spelling mistakes 

 Not checking the box for ‘owner/payor is a corporation or entity’ when it is 

 Client wants to change coverage details before issue 

 Submitting an eApplication under an inactive code 

 

 

 

3. Do you  have ePolicies available?  

 

ePolicies are only available on eApplications for our Express Elite product, at this time. 

 

 


