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SSQ Insurance

Is @ major Canadian financial institution with:

+ 3M 2K $12B $2.5B

In consolidated
insurance premiums

In assets under
management

More than 3 million 2,000 employees
clients

6th Largest Insurer in Canada



A Strong Balance Sheet

Solvency Ratio (MCCSR)

182% 198% 192% 189% 2

Target: 175% - 200%

2013 2014 2015 2016 2017

Even stronger solvency ratios
under LICAT
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AM BEST

Rating initiated in 2012. A- rating with a
stable outlook maintained until 2018,
when the outlook improved to positive.
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A Few Statistics

* Roughly 69% of the population in 2019
invested in a TFSA and the average holdings
$27,053 which is up 21% from 2018

® 13.5 Canadians Invested in TFSA which is
over S30 Billion assets

* [n 2019, 59% of Canadians invested in RSP
and 69% invested in TFSA

* Opportunity for you? Assets held: over $62
billion dollars

Source: Canada Revenue Agency 2018 Statistics based on 216 Contribution year
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A Few Statistics

* 45% of Canada's population does not know which types of investments are eligible for a
TFSA

* 34% of Canadians aren’t aware of penalty for over contribution
(1% penalty per month is charged for over contribution)

® 42% think the contribution limit depends on income

Source: Online survey conducted by Pollarain December 2017. 1,500 randomly selected Canadian adults were surveyed
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TFSA or not TFSA: That is the question i§ur§€‘e
Questions - TFSA

e Whois eligible for a TFSA?

e What is the annual contribution limit?

e What happens to any unused amount from one year to the next?

e What impact will withdrawing from a TFSA have on the contribution limit?

e Where can | find out about my accumulated TFSA contribution limit?
O On the CRA website (www.cra-arc.gc.ca): “My Account” section
0 Tax Information Phone Service (TIPS): 1-800-267-6999
O Date of birth, SIN and total income declared on line 150

13
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TFSA Key Features

Offered to
Canadians aged 18
or over

Offered since
January 1, 2009

14



TFSA or not TFSA: That is the question i§ur§€‘e
TFSA Key Features

* TFSAs are suitable for both retirement and other types of savings projects.
Withdrawals can be made at any time without restrictions.*

* All Canadian residents who are at least 18 years old are eligible to contribute to a TFSA, whether
they are earning a salary or not.
The annual contribution limit is the same for everyone (56,000 in 2020).

* Unused contribution room from a TFSA are added to the contribution limit for the following
year.

* Subject to redemption fees, where applicable. 15
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TFSA Key Features

e Amounts withdrawn from a TFSA are added to the contribution limit for the
following year.

* Withdrawals do not affect eligibility for federal income-tested benefits and
tax credits.

® Contributions are not deductible from taxable income.

16
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A Few Uses of TFSA

e No RRSP contribution room

e Short- and medium-term savings
O Young employee
O Family

e Saving before and during retirement

e QOther
O Depending on tax efficiency
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Differences Between TFSA and RRSP

Maximum contribution 2019 and 2020: $6,000
Maximum contribution: 2016, 2017, 2018 $5,500 ,
. L 18% of salary up to a maximum of $27,830*
Maximum contribution: 2015 $10,000
_ o (Based on 2019 Income)
Maximum contribution: 2013 and 2014 $5,500
Maximimum Contributions (2009-2012) $5,000
Tax-deductible contributions No Yes
Tax on investment income No At retirement
Tax on withdrawals No Yes

Contribution room accumulates

As of 2019, the TFSA annual room limit will be indexed to Yes Yes

inflation and rounded to the nearest $500.
* Valid for fiscal year 2019
Source: https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/tax-free-savings-account/contributions.html

19
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Differences Between TFSA and RRSP

Withdrawals restore contribution room following year Yes No
Maximum age None Age 71
Penalty for over-contributions Yes Yes
Protection against creditors Yes* Yes**
Collateral assignment Yes No

* Provided there is a proper beneficiary designation, a TFSA invested in seg funds can benefit from protection against creditors, whether in the context of bankruptcy or not.

** In case of bankruptcy, RRSPs, RRIFs and DPSPs cannot be seized (except for contributions made in the 12 months preceding the bankruptcy), regardless of whether there was a proper beneficiary
designation. Otherwise, RRSPs, RRIFs and DPSPs can benefit from protection against creditors, subject to a proper beneficiary designation.

20
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Contributions Allowed

* Unused room accumulates starting January 1, 2009 s

O Cumulative room in 2020: $69,500
O Cumulative room projected in 2035: $178,500*

* Withdrawals are added to contribution room the next year

-0

* Assuming 2% indexation per yeatr. 21
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TFSA/RRSP

* Finance
a project

e Collateral
assignment

PROTECTION

¢ Divorce

e Creditors

INCOME
SPLITTING
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* Spouse’s TFSA

22
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TFSA or not TFSA: That is the question ig_gee
Contribution Room

_ eawres TFSA ___ RRP

Based on earned income (18%), less
TFSA dollar limit $6,000 in 2020 pension adjustment as applicable
(maximum $27,830 in 2020).

Unused contribution room can be carried forward

indefinitely Yes Yes

Yes, as of the year after the

) No
withdrawals were made

Withdrawals can be recontributed

Possible to have more than one plan in different
financial institutions provided that the Yes Yes
contribution limit is not exceeded

Taxed at 1% per month (52,000

Excess contributions Taxed at 1% per month. s :
overcontribution cushion).

24
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Investments

_ Feawes TFSA __ RRSP

Investments allowed GIAs, funds, bonds, stocks GIlAs, funds, bonds, stocks,

Tax Considerations
. Featwes | TSA | RRSP

Contributions deductible from taxable income No Yes
Investment income is taxable No No
Withdrawals are taxable No Yes
Effect on income-tested government benefits or credits None U, (SOVEIAUCIS WM FIt:

affected by withdrawals.

25
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TFSA vs Unregistered Savings

= Investment income
m Contributions

Tax savings TFSA

Note: Over $10,000 in Tax Savings

26
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No RRSP Contribution Room

* Maximum contribution to RRSP in 2020 = 18% of salary up to $27,830

Less the pension adjustment for individuals
who have a retirement plan

Plus RSP Carry Forward found on the tax
payer’s Notice of Assessment (NOA)

27
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* Loss of contribution rights when withdrawing from an RRSP
Withdrawal from RSP, fully taxable and you do not get limit back

* TFSA more advantageous for short-term savings
Tax payers get the withdrawal amount added to next year’s TFSA limit

* Examples:

Saving for a rainy

Renovations
day
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Case Study: Justin Trudeau

* First $2,000 TFSA contribution in 2011
e A S1,000 withdrawal in 2018

$5,000 per year from 2009 to 2012
S5,500 in 2013 & 2014

$10,000 2015

S5,500 2016-2018

$6,000 in 2019

S6000 in 2020
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Case Study: Justin Trudeau

Limit affected by Withdrawal of $1,000 in 2018

Contribution room after the withdrawal 2019 $61,500
Contribution room for the following year (2020) $6,000

$61,500 (Carried) + $6,000 (2020) + $1,000 (WD) $68,500

31
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Case Study: Justin Bieber

* First $5,000 TFSA contribution in 2009 and
grows to $10,000

* A $10,000 Withdrawal in 2019

$5,000 per year from 2009 to 2012
S5,500 in 2013 & 2014

$10,000 2015

S5,500 2016-2018

S6,000 in 2019 & 2020
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What i1s Justin’s new Limit for 20207

First Contribution in 2009 $5,000
Contribution room 2019 (carry forward) (2019 $58,500
$63,500 - $5000)

New Contribution limit on January 1/20 $6,000
Withdrawal in 2019 $10,000

The year following the withdrawal what is the max limit...

Contribution room in 2020 +$6,000
(Withdrawal) 2019 is it $10k or $5k added? +$10,000
Room on January 1, 2020 $74,500

_

@ ®c




TFSA or not TFSA: That is the question ,ggee
Over-contributions

* Applicable penalties : 1% per month

John contributed $63,500 to his TFSA January 2019

John Contributes the Max January 2019 $63,500
Withdrawal on August 1, 2019 - S5,500
Contributed back into TFSA on September 1, 2019 +S5,500
Over Contribution in 2019 S5,500
Over-contrition Number of months 2 months

Penalties $5,500 X 1% = S55/Month

34
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Short-and Medium-Term Savings

Example - Young employee

* Advantages
O Allows quick tax-free withdrawals
O Reserve in case of emergency

O Contribution room granted the following year

* Lowest marginal tax rate

O The advantage dissipates starting at
$50,000 in annual income* sy

* Study, C.D. Howe Institute
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Short-and Medium-Term Savings

Example - Young employee

* RRSP contributions do not always have the

desired impact
(Lower income earners)

* May provide tax deduction when
marginal tax rate is at the lowest

* Makes more sense to wait until marginal tax
rate is higher
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Tax Efficiency
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* Basic rule = prioritize RRSPs

* TFSA = contributions not deductible, but withdrawals not
taxable

®* RRSP = contributions deductible, but withdrawals taxable
(including investment income)

* TFSAs are more efficient when the tax rate at the time of

contribution < the time of withdrawal
+ Effect of benefits from government plans

37
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Key Advisor Benefits

e 4 different commission schedules

®* DSC, Front End, No Load Mode A & NL Mode B

e Same trailer fees on all asset classes 1%

v'Contracts can be opened until age 99 for GIC & HYA
v'75/75 Open until 90

v'75/100 Open until age 75

v'100/100 Opened

NO LOAD Mode B pays 3% gross commission up front only 2 year commitment
25" Month 1% trailer

38
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Everyday Spending

Lunch Coffee Shopping

Avg. $10/day Avg. $10/day Avg. $10/day

39
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Disciplined Savings

X

20 work
days/month

20
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$200/month
toinvestin a
retirement

40
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TFSA or not TFSA: That is the question ssa
Components of MER for SSQ GIFs

Management fees (fixed fees)

e |nvestment advice service All expenses included incurred for
e Sales and trailer commissions (if applicable) mamagement of the fund

* Marketing and promotion

Administration Fees (variable)
e Audit and legal fees
e Record keeping expenses

: e Accounting costs
Expense Ratio * Taxes paid by the fund

(MER) e Other costs

Total
Management

Includes all operating expenses

Provincial and federal tax according to

Taxes (variable) applicable legislation

Basic Guarantee Currently offered without additional fees

Enhanced or Optimal Guarantee Additional protection

43
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Management Expense Ratio (MER)

® Management Fees
Administration Fees

m Taxes

*MER of a typical balanced fund. Source: Paltrak, November 1, 2013
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Secure Web Site
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GENERAL

News

Available Plans
SSQ Fund Returns
Fund Facts

Unit Values

GIA Rates
Documentation
Forms

Logout

SERVICES

Client's Folder
Password

TOOLS

GI Illustration 1

GI Illustration 2

GI Illustration 2.1
Portfolio Illustration
Quotation Calculator
Projection - Equity GIA
Investor Profile
Retirement Calculator

HELP

HERE ARE THE AVAILABLE FORMS

Individual Plans - Order Form

. Printed Documents Order Form - Investment Products

Individual Plans - Application Forms
I FRrA641 Application Form

I FrA1251 Application Form

Individual Plans - Administrative Forms
. ERA727 - SSQ Guaranteed Invesment Funds (GIF) Guarantee Reset
. FRA1014 Reqguest for Interest Rate Guarantee (PDF only)
. FRA1175 SSQ Guarantee Investment Funds Guarantee (GIF) Option Change (PDF only)
. FRA1515 Transfer of the Original Version of the AGI and AGI |l Towards the AGI 2.1 (PDF only)
I FRA1631 Welcome Bonus (PDF only)

Individual Plans - Administrative Forms (Enclose list of funds MRA1064)

B FRA1040 Contribution Slip (PDF only)
. FRA1239 Pre-authorized Transaction Program SSQ Guaranteed Income product (PDF Only)

. FRA1330 Request for Redemption or Internal Transfer (PDF only)

45
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Access your Clients Files

* Search for a specific client

e Access all of the information we have on
file for that client

® Access various documents that have been
sent to your client over time
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Consult the Status
of the Portfolio

and the Transaction
Statement as of

the Current Date

LN

‘.‘ g'
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INVESTMENTS

A

CONTRACT XXXXXXXX REGULAR PRODUCT (58Q GIF AND/OR GIA)
HNON-REGISTERED SAVING PLAN

SEGREGATED FUNDS

Number of Unit value Cyrrent value’

units
123565

2.520.017

580 Celestis Growth GIF Enhanced PWM NB (B9102)

S50 Dynamic Power Balanced GIF Enhanced PWW NB (B9140)

550 Cl Cambridge Canadian Asset Allocation GIF Enhanced 4.044.703

(%) is)
12 5864 15,552.40
11.9649 30,151.75

7.8083 3158225

PWM NB (B9153)
Pﬁﬂﬂsgﬁ;‘j Global Income and Growth GIF Enhanced 11.896.118 65134 77 484 17
Segregated funds lotal 154,770.57
Contract total 154, TT0.5T
SEGREGATED FUNDS NET INVESTED AMOUNT A
Contract Net invested amount? [§)
OO0 160,000.00
SEGREGATED FUND GUARANTEES? A

SEGREGATED FUND GUARANTEES
Contract Guarantes Guarsnteed  Maturity date Guaranteed

Last reset Current value'

n0oonoDo  option amount upon amount upon %)
doath (§) maturity (§)

Enhanced 160,000.00 081472030 120,000.00 nia 154,770.57
SEGREGATED FUNDS RETURN# A
As at October 31, 2015
Contract Yoardo-date Imths Gmths 1year Zyears Jyears Syears Since the first
OO0 fund

contribution
-31.5% nfa nia n'a n'a nia n'a -3.5% -

48
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Returns—as of December 31, 2019

* 1 year Balanced Strategy 9.15%
Balanced Strategy 14.1294 12.06% 250% | 2.71%| 915%| 360%| 353% | 4.50%| 3.43%
Growth Strategy 16.4657 14.08% 3.17% 3.78% | 10.27% | 4.42% | 435% | 524%| 3.82%
Aggressive Strategy 15.5652 15.20% 3.53% | 433%| 10.77%| 480%| 494% | 599% | 4.11%
Celestia Conservative 13.2788 8.87% 153% | 207%, 7.07% | 2.84% | 249% | 3.52% | 3.40%
Celestia Balanced 13.9223 11.00% 181% | 294%, 7.93% | 354% | 3.15% | 4.48% | 3.84%
Celestia Growth 14.7498 12.63% 2.20% 3.71% | 8.62%| 4.03%/| 359% | 505%| 4.30%
Celestia Aggressive 14.9854 14.17% 262% | 451%| 928%| 452%| 405% | 563%| 4.33%
Guardian Conservative Monthly Income 9.7191 9.26% 1.25% 0.80% 7.12% 3.61% n/a n/a 3.12%
Guardian Monthly Income 10.0707 11.26% 1.78% 1.58% | 793%| 447% n/a nfa| 3.86%
Cl Cambridge Canadian Asset Allocation 7.5522 11.13% 2.38% 1.73% | 752% | 245% | 3.42% nfa| 3.50%
Cl Signature Global Income and Growth 6.5180 10.95% 181% | 280%, 7.28%| 574%| 512% nfa| 5.36%




Promotional Rates — for a limited time!

18 month GIA

2.2%

SS@

insurance
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Thank you from your Ontario West team

Lynn Giles

Investments & Insurance
Lynn.Giles@ssqg.ca
(416) 347-3113

Sally St-Léger
Business Development Associate
Sally.st-leger@ssg.ca

51
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Title of the SSQ Insurance presentation
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Balanced Strategy 14.1294 12.06% 2.50% 2.71% 9.15% 3.60% 3.53% | 4.50% 3.43%
Growth Strategy 16.4657 14.08% 3.17% 3.78% | 10.27% | 4.42% | 4.35% 5.24% 3.82%
Aggressive Strategy 15.5652 15.20% 3.53% 433% | 10.77% | 4.80% | 4.94% 599% | 411%
Celestia Conservative 13.2788 8.87% 1.53% 2.07% 7.07% 2.84% 2.49% 3.52% 3.40%
Celestia Balanced 13.9223 11.00% 1.81% 2.94% 7.93% 3.54% 3.15% | 4.48% 3.84%
Celestia Growth 14.7498 12.63% 2.20% 3.71% 8.62% | 4.03% 3.59% 5.05% | 4.30%
Celestia Aggressive 14.9854 14.17% 2.62% 4.51% 928% | 452%, 4.05% 5.63% | 4.33%
Guardian Conservative Monthly Income 9.7191 9.26% 1.25% 0.80% 7.12% 3.61% n/a n/a 3.12%
Guardian Monthly Income 10.0707 11.26% 1.78% 1.58% 793% | 4.47% n/a n/a 3.86%
Cl Cambridge Canadian Asset Allocation 7.5522 11.13% 2.38% 1.73% 7.52% 2.45% 3.42% n/a 3.50%
Cl Signature Global Income and Growth 6.5180 10.95% 1.81% 2.80% 7.28% 5.74% 5.12% n/a 5.36%
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