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Launch of the RBC Insurance eApplication

We are excited to announce the launch of the new RBC Insurance eApplication now available
through the secure RBC Insurance Business Intelligence Centre (BIC).

The initial products available electronically to you and your clients are RBC Insurance® Term 10,
Term 20 and RBC YourTerm™ for single life and business insurance with the following optional
riders:

Single Term Rider
Total Disability Waiver of Premium
Accidental Death Benefit

The current version requires you to have an internet connection and to be face to face with your
clients. Future enhancements to the tool will see us adding additional products and features.

eApp Access

Once logged into BIC through Chrome (IE is not currently supported), you’ll find a new resource
page with three short “how-to” videos, a Q&A document, a test site* where you can demo our
eApplication before meeting with clients, and a link to the eApplication itself.

If you don’t currently have a BIC code, click here to request access.
And, if you are new to BIC, check out this short video on how to access.

eApp Benefits
Our secure and intuitive eApp has been created to provide you and your clients with the best
experience. Here are just a few benefits:

Shortens application cycle time

Reduces wastage and “not in good order” applications

Provides you the ability to attach documents in real time

Enables your clients to sign electronically — no need for wet signature

Please note: if your office does not have a direct eApp feed, you will be required to send a PDF
version of the application to your office after you've submitted electronically.

For more information or a live demo please contact your RBC Insurance regional office at 1-866-
235-4332 today!

* When using the test environment or 'sandbox’ please do not enter true client data such as date
of birth or banking as it will be purged and therefore not transferred to a real client application.
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