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Important information

We've provided written material with this oral presentation to make it easier for you to take notes. 
Do not rely on the written material on its own because it may be incomplete or inaccurate without 
the additional context and information provided by the oral presentation. 
Because of this, and also because the presentation is of a technical nature designed for insurance 
professionals, the written material should not be redistributed. We have provided client-friendly 
material about many of our products and concepts on our advisor website at 
www.manulife.com/repsource. 
This presentation is for educational purposes only. It should not be construed as legal, tax or 
accounting advice.
This presentation doesn't bind Manulife to provide, or to continue to provide, any of the concepts or 
products described in the presentation. It also doesn't limit Manulife's ability to change any of the 
procedures that may be described in the presentation.
If this presentation contains competitive information, we've made every effort to ensure its 
accuracy as of the date of the original oral presentation. We can't, however, guarantee the 
accuracy and, if you have any questions regarding this information, you should contact the 
competitor directly.



What We Will Discuss

1. Estate Bond – Joint Last to Die – Come on Man!
2. Unhealthy Husband, no problem
3. Limited Pay – What interest rate do I use?
4. Overfunding UL?
5. Perm for Younger clients?
6. Performax Gold – Strength in Guarantees
7. Quickest 10 Pay – Guaranteed 
8. Guaranteed Long Term Care Rates?
9. Manulife Partial Conversions & combined coverage
10.Quick Issue Term



#1- Joint Last to Die – Estate Bond

Male and Female age 65
 Both executives that have retired 
 Large investment portfolio 
 Will need the money

Would like to pass some funds to a child



Estate Bond (continued)
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$500 a 
month –
Male and 

Female 65



Estate Bond (continued)

6



Estate Bond (continued) - You need an 
alternative investment of what?
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10.255% to Equal…..really…!
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#2“Unhealthy” Husband, no problem

Manulife waives small, “nuisance” ratings:
 For issue ages and ESLA’s below age 70
 Individual ratings below 137%
 Joint ratings below 131%
 Often permit a standard offer where one life is normally 

rated
 For example consider Male 45, HS-3 rated 200% and 

Female, HS-3, standard
— Joint first-to-die ESLA 33, rated 113% - not charged, issued as 

standard
— Joint last-to-die ESLA 52, rated 130% - not charged, issued as 

standard



#3 - Manulife UL Limited Pay

 50 Year old Female
 $500,000 of Death Benefit
 No, not a business owner – High Net Worth client
 Already $2M of permanent insurance in place
 All minimum funded
 Had a charitable side
 Retiring in 15 years



#3 (continued) Solution – Guaranteed 10 Pay

 $500,000 Manulife UL 10 Pay
 Run at… ZERO
 $13,831.73 annually
Guaranteed Cash Value Year 20 $136,001.35
 Thought process from client
 “I pay for 10 years then wait 10 years… get all my 

money back.”



4) Interested in Overfunding UL?

 Client Investment Select versions offer an investment portfolio with, on 
average, the lowest UL management fees in the industry.

 Highest GIA crediting formula (100% of the bond rate less 1% fee)

 Indexed account fees are very competitive.

 Managed accounts offer better-than-retail rates of return!
 Bond fund managed accounts offer a 0.25%1 annual rate enhancement, i.e. 

client earns 0.25% above retail performance.
 Equity and balanced fund managed accounts offer a 1% annual rate 

enhancement,  i.e. clients earns 1% above retail performance.
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Manulife UL – Level Client Investment Select (CIS)



MANAGED ACCOUNT COMPARISON

Chart below compares Manulife UL 1% rate 
enhancement to competitors managed account fees

13 Rates as of March 20, 2014.

Manulife UL 

Canada 
Life low 
fees 
option

Canada
Life  
bonus 
option

Sun Life 
low fees 
option

Sun Life
bonus 
option 

IA low 
fees 
option

IA bonus
option

Fund return
= 4% 4% 4% 4% 4% 4% 4% 4%

Management 
Fee impact
on return

+1% 0 -1.5% 0 -1.0% 0 - 1.75%

Illustrated
Rate = 5% 4% 2.5% 4% 3% 4% 2.25%



PERFORMANCE IMPACT – MANAGED ACCOUNTS
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Male, Age 50 – Non-Smoker – $500,000 Level COI – Deposit $10,000 / Yr.
Rates as of Mar. 20, 2014

Life Expectancy



#5 – Should you be selling LCOI to young clients?
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.

 Consider LCOI has seen exponential price increases in 
the last 5 years…most notably on younger clients

 Consider YRT has generally either not changed or gone 
down in price

 Consider Enhanced whole life has generally not had any 
price changes

 Must consider….what is a guarantee worth?

 …..just because you have always done something a 
certain way……doesn’t mean it still works…..



Life Pays In Detail?

 Old world Level COI always 
won the day….what to do 
now?

Male HS3 1 mill (MUL Gold Fund: 3.5%)

Competition
LCOI

$6,030

$10,430

$16,880

$29,340

Age COI 
Level COI

Manu

YRT85/15
MUL 

GOLD

20 yr YRT 
CSV

35 $7,934sul $6,317 $122,335
45 $10,887 $9,622 $159,307
55 $16,687 $17,351 $169,918

65 $29,558 N/A N/A



Is there anything else?

 Male 1 mill HS3

Male HS3 1 mill (YRT 85 GOLD Fund: 3.5%)

Performax Gold  4.5% 15 yrs then 6.0% thereafter

(*) means paid up year for the PMAX policy

Age COI Level COI YRT85/15 PMAX TO

35 $7,934 $6,317 $7,366 (21)

45 $10,887 $9,622 $12,816 (19)

55 $16,687 $17,351 $21,574 (21)

65 $29,558 N/A Don’t bother



In perspective….

 Male 1 mill HS3

Male HS3 1 mill (YRT 85 GOLD Fund: 3%)

Performax Gold  4.5% 15 yrs then 6.0% thereafter

Age COI Level COI YRT85/15 PMAX TO

35 $7,934 $6,317 $7,366 (21)

45 $10,887 $9,622 $12,816 (19)

55 $16,687 $17,351 $21,574 (21)

65 $29,558 N/A Don’t bother

Best 20 Pays

$9,918

$16,033

$24,820

Don’t’ bother



#6 - Performax Gold - Strength in Guarantees
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Male, 45, Healthstyle 3, $1,000,000 Performax Gold, 5.5% PC Rate, Premiums = 
$28,287/year for 20 years

PC Rate has very 
little impact in 
early policy years



#6 (continued) - Performax Gold, strength of 
guarantees

Impact of Variable Performance Credit Rate on Death Benefit and IRR

5.5% for life
0% for 5 

years, 5.5% 
thereafter

0% for 10 
years, 5.5% 
thereafter

0% for 15 
years, 5.5% 
thereafter

Death Benefit 
at Life 
Expectancy 
(Age 83)

$2,105,795 $2,102,084 $2,049,761 $1,919,798

IRR for Death 
Benefit at Life 
Expectancy

4.72% 4.72% 4.63% 4.40%
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Male, 45, Healthstyle 3, $1,000,000 Performax Gold, Premiums = $28,287/year for 20 
years



#7 - The most guaranteed 10-pay WL option

Whole Life clients may be looking for a shorter payment 
duration:
 15 year guarantee is shorter than the 20 year guarantee of 

competitors
Quicker Premium Offset approach contains risk
 Premium offset scenarios are not guaranteed
 Performance Credit Scales or Dividend Scales may 

decline
Want to avoid undesirable surprises 15 or 20 years after 

issue



#7 (continued) - The most guaranteed 10-pay 
option

 Structuring a 10 pay scenario using the Cost for 15 years 
duration limits the offset exposure
 Accumulated policy values only have to cover 5 years of 

premium payments before the policy becomes paid-up
 Competitors’ shortest cost duration is 20-pay
 10 years of premium need to be drawn from policy values 

before the policy become paid-up 

Cost for 20 years

1 5 10 15
20

Cost for 15 years

Offset exposure

Years until paid-up

Performax Gold

Competitors



#7 (continued) - 10-pay sensitivity analysis
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Number of payments

Product Current Less 1% Less 2% Less 
3% At 0%

Performax Gold 15-pay 10 10 10 10 10

Sun Par Protector 20-pay 10 10 11 ? 20

Sun Par Accumulator
20-pay

10 12 14 ? 20

Canada Life Estate Achiever 20-
pay

10 10 10 ? 20

Canada Life Wealth Achiever 20-
pay

11 13 14 ? 20

Male 50, NS, 10 payments of $38,000

Current rates:  Performax Gold 6.25% / Sun Par 6.75% / Canada Life Achiever 6.5%



# 8 - Long Term Care – Guaranteed Pricing Using 
Lifecheque

Critical Illness
 Male 40 Years old
 $250,000 CI 
 Permanent Policy (T100)
 $308.47 Monthly 
 No Return of premium 

 Long Term Care benefit 
$2,500 a month
 Double if they go into 

facility care
 100 months of coverage or 

8.3 Years
 Average claim?

Long Term Care

 65 Year old Male
 Retires and looking for LTC
 $250,000 Benefit Pool
 $2,500 of monthly benefit
 $335.92 per month
 Full underwriting and 

premiums guaranteed for 5 
years



#9 - Partial Conversion

• We will allow an in force term plan to be partially 
converted to a new Permanent Plan ie… a UL policy, or 
Performax GOLD

• The balance of the original term policy may be carried 
over as a brand new Term-10 or Term-20 rider on the 
new policy without evidence of insurability!

• All current age current rates
• HS 1 & 2 is preserved if done in first 10 years



Manulife Partial Conversion

$500K T10

Age 40

$250K Permanent Coverage

Age 48

•$250K T10 (or T20) rider
•New T10 or T20 period begins

•Rates based on age 48
•No Evidence

•Full comp on base 
•Renewal comp on Term



Manulife Partial Conversion

• A Term Conversion Application (NN0431)

• A signed illustration for the new policy

• A Product Page for the new policy

• The initial modal premium 

What advisors need to submit..



10) Combined Coverage

• Available on Term-10 and Term-20
• Works just like Joint first-to-die … only better
• Same face amount for both lives 
• 3% reduction in total cost of insurance 
• After first death, coverage automatically continues at rates applicable at 

last renewal, on a single life basis,  3% reduction in cost of insurance is 
gone 

• In the event of simultaneous death, we pay two benefits
• No need to be concerned with survivorship rights

How it works …



Manulife Quick Issue TermTM

Manulife QITTM

Pete Roch CFP, RHU
Director, Individual Insurance

For Advisor Use Only –
Not For Use With General Public.



The Advisor’s dilemma
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For Advisor Use Only – Not For Use With General Public.

Advisors are finding it difficult to cost 
justify selling smaller Term policies the 
way they always have



Who is Manulife Quick Issue TermTM a good 
option for?
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For Advisor Use Only – Not For Use With General Public.

Advisors…

 Active in the term insurance market…
 looking for a simpler, faster way to sell smaller Term policies

 Already active in the ‘simple issue’ market space...
 seeking a more feature-rich product for their clients

 With clients in more remote locations…
 who will appreciate the opportunity to sell policies on a non-face to face basis

 With relationships with mortgage brokers and group insurance reps

 Licensed Investment advisors …

 who traditionally don’t sell life insurance due to longer sales process



Who is Manulife Quick Issue TermTM a good 
option for?

32

For Advisor Use Only – Not For Use With General Public.

Clients…

 Who recognize the need for Term life insurance…

 but don’t have the time to meet face to face

 Existing clients…
 who need an additional amount of life insurance (mortgage, birth of a child, etc.)

 but don’t want to go through the full application and underwriting process

 Younger clients…
 who will appreciate the convenience of a shorter application, fewer medical questions 

 and the opportunity to purchase life insurance using new technology



MQIT application attributes

For Advisor Use Only – Not For Use With General Public.

Shorter 
contract

Automated 
first payment

Automated 
assessment

Electronic 
signature

Simplified 
Underwriting

Prescreen 
questions

Electronic 
Application

Time is 
money!
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The product

34

Feature Details
Coverage Options and 
Issue Ages

Term-10: 18 – 50
Term-20:  18 – 50
Term-65:  18 – 45

Face Amounts $100,000 – $500,000

Coverage Expiry Term-10:   70
Term-20:   70
Term-65: 65

Rider Options Child Protection Rider

Health Classes Non-smoker and Smoker

*Exclusions built in Foreign travel and hazardous activities

Exclusion for aviation – "except on a major passenger airline"
For Advisor Use Only – Not For Use With General Public.



The product
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Feature Details
Policy Fee Embedded as a cost of insurance rate

Rate Bands Band 1: $100,000 - $249,999
Band 2: $250,000 - $499,999
Band 3: $500,000

Substandard Ratings No

Replacements Yes

Coverage Option Changes No

Convertible Yes

For Advisor Use Only – Not For Use With General Public.



Conversions

Manulife Quick Issue TermTM is partially and fully 
convertible
 The partial conversion with carryover program is not available on 

this product

 Policy must be in force for 5 years until the conversion 
option is available
 Conversion expiry date is 5 years before policy expiry
 Term-10 and Term-20 is age 65
 Term-65 is age 60

 Convertible to a product of our choosing
 Security UL

36

For Advisor Use Only – Not For Use With General Public.



Compensation

Commission Type Coverage Type Commission Rate
First Year Years 2-10 Years 11+

Premium Term-10 40% 3% 2%

Term-20 50% 3% 2%

Term-65 50% 3% 2%

Child Protection Rider 35% 2%

37

 Same First Year Commission rates as Family Term Business Term

For Advisor Use Only – Not For Use With General Public.



How we set the rates for Manulife Quick Issue 
TermTM

 The simplified underwriting process results in competitive 
prices compared to similar types of term products, but 
causes a rate differential when compared to traditionally 
underwritten products
QIT rates as compared to Family Term
 Term 10 – +20% 
 Term 20 – +15% 
 Term 65 – +15% 

 Rate differential for female smokers ages 40-50 will be 
higher 
 Policy fee embedded as a COI rate
 PF set to cover expenses @$200,000 in Band 1/$400,000 in Band 

2
38

For Advisor Use Only – Not For Use With General Public.



Manulife Quick Issue TermTM vs Family Term
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Male, 35, Non-smoker,T10, Annual Premiums
$100,000 $250,000 $500,000

QIT FT % QIT FT % QIT FT %

$117 $126 -7% $205 $192 +7% $379 $316 +20%

Male, 45, Non-smoker,T10, Annual Premiums
$100,000 $250,000 $500,000

QIT FT % QIT FT % QIT FT %

$194 $190 +2% $362 $323 12% $699 $582 +20%

For Advisor Use Only – Not For Use With General Public.



Launching the application tool
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For Advisor Use Only – Not For Use With General Public.



For Advisor Use Only – Not For Use With General Public.
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Medical Questions
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For Advisor Use Only – Not For Use With General Public.



Quality control

44

For Advisor Use Only – Not For Use With General Public.

Context What is this?

 New market & new experience
 Manulife wants to succeed and 

increase presence
 Manulife Quick Issue TermTM

pricing on its own does not fully 
cover anticipated mortality risk

 Quality control part of negotiations 
with Corporate and Reinsurer

 Tele interviewer calls to 30% of 
Manulife Quick Issue TermTM

clients within 30 days of issue



Quality control
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For Advisor Use Only – Not For Use With General Public.

Purpose of the Calls

 Gauge client experience
 Confirm questions were understood
 Confirm answers were recorded correctly



Competitor Grid
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Feature Manulife  Quick 
Issue Term

Assumption Life
InstaTerm

Canada 
Protection Plan 
Simplified Term

BMO
InsureNOW

Issue Ages 18 – 50
18 – 45 (T65)

20 – 70 20 – 70 18 – 49

Face Amount $100,000 - $500,000 $50,000 -
$150,000

$50,000* -
$300,000

$50,000 -
$250,000

Coverage 
Options

T10
T20
T65

T10
T20

T10
T20
T25
T100

T65

Underwriting • Online application
• No fluids
• No medical exam
• 8 knockout questions
• 5 medical questions
• 4 health questions
• 5 lifestyle questions

• Online application
• No fluids
• No medical exam
• 27 knockout questions

• Electronic application
• No fluids
• 25 knockout questions
• No medical questions
• 4 health questions
• 2 lifestyle questions

• Online application
• 11 knockout questions

Convertible Up to $500,000 from 
fifth anniversary to 
age 65 (60 for T65)

Max of $50,000 
from first 
anniversary & 
nearest age 40

Yes up to age 70 No

*$25,000 Minimum issue for T100 only.
For Advisor Use Only – Not For Use With General Public.



Competitive pricing
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Feature Manulife  Quick 
Issue Term

Assumption Life
InstaTerm

Canada 
Protection Plan 

Simplified 
Term*

BMO
InsureNOW

Rates - % of 
MQIT

• T10 - +50% • T10 - +45%
• T20 - +27%

• T65 - +7%

*For Canada Protection Plan. $250,000  monthly premium was used for illustration purposes, as of April 15, 2015
For Advisor Use Only – Not For Use With General Public.



Manulife Quick Issue TermTM Advantages
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*There may be circumstances where the decision could take longer than 1 business day.
For Advisor Use Only – Not For Use With General Public.

 Tested, proven platform
 Short application and fewer underwriting questions
 Quicker decisions – 70% made in 1 business day*
 Larger face amounts – up to and including $500,000
 Lower rates and richer conversion features relative to 

other simple issue products



Thank you

For Advisor Use Only – Not For Use With General Public.49


